
 

 

 
 

SERVICE UPDATE NOTICE 
MAKITA CHAINSAWS 

 
 
Makita is offering to upgrade Hand Guard Brake on Makita chainsaws at no charge. 
The upgrade includes a new hand guard complete, brake link plate, and labor.  
This offer applies to chainsaws listed below: 
 

Makita brand: DCS6401, DCS640120, DCS640120A, DCS640120HD1, DCS642120, 
DCS642120Q, DCS6421RFG, DCS6421RFGQ, DCS7301, DCS7901, 
EA7300PRZ, EA7301PRZ,  EA7900PRZ, EA7900PRZ1, 
EA7900PRZ2, EA7901PRZ1 

Dolmar brand: PS-6400-20, PS-6400-20CDN,PS-6400-H20,  PS-6400W-20,  
PS-7310HPHO, PS-7310PHO, PS-7910HPHO, PS-7910HXDPHO, 
PS-7910PHOCDN, PS-7910WPHO, PS-7910WXDPHO, PS-7910XDPHO, 
PS-7910PHO 

 
 
 
Chainsaws with o ne piece of weight added to hand guard with two rivets have been 
updated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Makita will provide this service update free of charge to customers of noted model chainsaws. 
 

Contact Makita for information regarding 
the free service update of your chainsaw. 

 
Call Toll-Free (800) 462-5482 

or click on www.makitatools.com 


